James K. Haveman, Jr.

Professional Profile

A dynamic, results-driven professional who has the proven ability to coordinate complex situations and
activities to achieve specific goals. Recognized as a leader able to make quantum improvements in health
and human services through expert planning, strategic thinking, government relations, restructuring and
management of the process to achieve the desired results.

James K. Haveman, Jr., CSW, ACSW
Grand Haven, Michigan
havemanjames@aol.com

Birth date: July, 19, 1943

Education: AB - Calvin College, Grand Rapids, Ml
Sociology & Economics - 1966
MSW - Michigan State University Graduate School
of Social Work, East Lansing, Ml - 1968

Career Summary: Haveman Group
Grand Haven, Michigan 49417
Phone: (517) 881-0977
July, 2004 — Present
Position: President

A consulting group providing services in areas of business
development, health policy, media relations, restructuring, information
technology, best evidence practice, management assessment and
training, and government relations.

Iraq: Coalition Provisional Authority
Baghdad, Iraq

May, 2003 — June, 2004

Position: Senior Advisor for Health (SES-6)

Appointed by President George W. Bush to the Iraq Coalition Provisional
Authority as the Senior Advisor for Health to the Ministry of Health in Iraq and
as the Health Advisor to Ambassador Bremer, the Administrator of the
Coalition Provisional Authority. Served in Iraq from June, 2003 to May, 2004.
Served as the Acting Minister of Health from June, 2003-September, 2004. The
Ministry of Health has 120,000 employees, 240 hospitals, 1200 preventive health
clinics and provides all public health and forensic services to Iraq. 95% of Iraq’s
26 million citizens receive health care from the Ministry.

Primary duties were providing leadership/direction/support/consultation in the
reconstruction of health care in Iraq and setting a strategic process and health
system in place with new leadership, values, strategic vision and plan. Also
involved with developing the budget, assessment of hospitals, clinics and
equipment, reorganization of the ministry, the strategic planning process, liaison



with other senior advisors within the Coalition Provisional Authority and the
leadership of CJTF-7 (military). Supervised a senior advisor’s staff of 35 from
coalition countries including civilians and military. In addition served as the
Coalition Provisional Authority's representative along with Iraqi leadership to
the World Bank, United Nations, European Union, USAID, other governmental
agencies, NGO's and donor countries including drafting and liaisoning with the
funds for health from the United States Supplemental. Engaged extensively with
the international media.

The Ministry of Health was the first ministry to successfully transfer to full Iraqi
authority. Appointed by Ambassador Bremer to Chair for the Coalition
Provisional Authority in partnership with the Iraq Governing Council the annual
pilgrimage of Iraqi citizens to the Hajj in Saudi Arabia. Was a Department of
Defense Employee liaisoning with the Office of the Undersecretary of Health
Affairs within the Office of the Secretary of Defense.

Iraq: Coalition Provisional Authority
January, 2004 — May, 2004
Position: Deputy to the Director of Civil Affairs

Assisted the Director of Civil Affairs in his duties as the coordinator of the
work of |13 Ministries. This was in addition to the duties of the Senior Advisor.

Haveman Group
Grand Haven, Michigan 49417
Phone: (517) 881-0977

January, 2003 — May, 2003
Position: President

A consulting group providing services in areas of business
development, health policy, media relations, restructuring, information
technology, best evidence practice, management assessment and
training, and government relations.

Michigan Department of Community Health
Lewis Cass Building

320 S. Walnut

Lansing, Michigan 48913

Phone: (517) 335-0267

April, 1996 - January |, 2003

Position: Director

In April, 1996, the Department of Community Health was established by
Governor John Engler combining the Departments of Mental Health and Public
Health. In addition, the Medical Services Administration (Medicaid) division of



the Michigan Family Independence Agency became part of the new department
as well as the Michigan Drug Control Policy office. Recently, the Office of
Services to the Aging became part of the Department of Community Health
along with the Crime Victims Services Commission.

The Michigan Department of Community Health has a budget of $9.2 billion.
The department has 4,889 employees, and directs and purchases health care for
low income and vulnerable persons such as the elderly and disabled, mentally ill,
developmentally disabled, substance abusers, and high health-need children. The
department contracts with private and public providers to deliver needed
services. Responsibilities include overseeing all functions related to re-
engineering, quality management, bio-terrorism, administration, budgeting,
financial management, policy, legislation, planning and personnel issues. This
position reports to Governor Engler and is a cabinet level position.

Michigan Department of Public Health
3423 N. Martin L. King Jr., Blvd.

P.O. Box 30195

Lansing, Michigan 48909

Phone: (517) 335-8024

June, 1995 - April, 1996

Position: Acting Director

Appointed to this cabinet-level position on June 26, 1995, by Governor John
Engler. The Michigan Department of Public Health had a budget of $688 million,
and 1500 employees. The Michigan Department of Public Health contracted
with 50 local public health offices to provide services, in addition to the many
environmental, laboratory, infection control, and regulatory functions of the
state. Responsibilities included overseeing all functions related to
administration, budgeting, financial management, auditing, legislation, planning,
and personnel issues.

Michigan Department of Mental Health
Lewis Cass Building, 6th Floor

320 S. Walnut

Lansing, Ml 48913

Phone: (517) 373-3500

January, 1991 - April, 1996

Position: Director

Appointed to this cabinet-level position on January |, 1991 by Governor John
Engler. The Michigan Department of Mental Health had a budget of $1.5 billion
and 6,500 employees, and contracted with 55 community mental health boards
to provide services. Over 170,000 persons are provided services by the



community mental health boards and through state owned psychiatric hospitals
and centers for persons with developmental disabilities and adults and children
experiencing mental illness. Responsibilities include overseeing all functions
related to administration, budgeting, financial management, auditing, legislation,
clinical, planning and personnel issues.

Bethany Christian Services

901 Eastern, NE

Grand Rapids, Ml 49503

Phone: (616) 459-6273

October, 1985 — December, 1990
Position: Executive Director

Bethany Christian Services is a non-profit child and family service agency.
Bethany Christian Services is licensed in over 30 states and has 65 offices. In
Western Michigan services include residential care, foster care, refugee program
services, family and individual counseling, adoptive services, day care and
pregnancy counseling. Outside of Michigan, Bethany's offices primarily offer
adoptive services, pregnancy counseling and foster care. Bethany is also
involved in the adoptive placement of international children from several
countries into the United States. Bethany is accredited by the Council on
Accreditation.

Bethany's annual budget in 1990 was $15,500,000 and funds are derived from
various sources including contributions, adoptive fees and contracts with
governmental agencies. Today the budget exceeds $80,000,000.

Kent County Community Mental Health Services
728 Fuller, NE

Grand Rapids, Michigan 49503

Phone: (616) 774-3219

June, 1978 — October, 1985

Position: Executive Director

Kent County Community Mental Health Services provides mental health
services through 24 contractual agencies in Kent County. The community
mental health administration functions include planning, coordination,
community relations, recipient rights, standards review, evaluation, as well as
general management responsibilities. The annual budget was $26,000,000 in
1995. Today it exceeds $100 million.

Project REHAB

200 Eastern, SE

Grand Rapids, Michigan 49503
Phone: (616) 458-6177

May, 1971 — May, 1979
Position: Executive Director



Professional
Organizations:

Formal Awards:

Project REHAB is a private, non-profit substance use/abuse agency. In May,
1971, the staff consisted of five individuals and a budget of $80,000. Project
REHAB offers a variety of substance abuse counseling, prevention, residential,
education, training and informational programs. Project REHAB continues to be
a leader and operates programs in three cities. In 1979, the annual budget
exceeded $3 million. Today, it exceeds $18 million.

Bethany Christian Services

901 Eastern, NE

Grand Rapids, Michigan 49503

Phone: (616) 459-6273

June, 1968 — April, 1971

Position: Team Leader

At Bethany Christian Services, | was a team leader responsible for five staff
members and group home activities. | left Bethany Christian Services to accept
the position at Project REHAB.

National Association of Social Workers

Academy of Certified Social Workers

2004 The Department of Defense Medal for Distinguished Public Service
2004 Coalition Provisional Authority Service Citation

2004 Department of Defense Certificate of Appreciation

2004 Michigan Osteopathic Association — Presidential Citation

2004 Michiganian of the Year — Detroit News

2002 Recognition Award - Brain Injury Association of Michigan

2002 Distinguished Service Award - Michigan Delta Dental

2002 Honorary Michigan Broadcaster - Michigan Association of
Broadcasters

2002 Award of Appreciation — Michigan Dietetic Association

2000 Community Service Award: Gift of Life - Transplantation Society of
Michigan

2000 Vernice Davis Anthony Award: Ele’s Place

2000 Bishop Harrington Award: Mental lliness Research
Association

2000 Distinguished Alumnus Award: Calvin College



Present

Activities:

Past

Activities:

2000 President’s Award: National Kidney Foundation of Michigan

1998 Champion of Hope Award: National Kidney Foundation of Michigan
1998 Leadership Award: Michigan Hospice Organization

1997 Distinguished Service Award: National Governor’s Association

1997 Grace B. Flandreau Award: National Council on Crime & Delinquency

1997 The Walter F. Patenge Medal of Public Service: College of Osteopathic
Medicine - Michigan State University

1996 Recognition of Excellence Award: Michigan AIDS Fund
1996 Award of Gratitude: Hospice of Michigan
1995 Friend of Nursing Award: Michigan Nurses Association

1994 Civic & Humanitarian Award: Arab-American & Chaldean Council

Past Chairman - Ferris State University Board of Trustees
President - James and Catherine Haveman Family Foundation
Board Member - Mackinac Island Medical Center Board

Board Member - Cornerstone Foundation Board of Director
Board Member- Youngsoft and H2H Solutions

Board Member - TelaDoc Advisory Board

Board Member - Defense Business Board: Department of Defense
Board Member - Project Rehab - State Board of Directors

Board Member - International Aid Board of Directors

Board Member- Medcomsoft

Board Member- Michigan Federation of Children and Families

Board Member - Michigan Political History Society
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Member -

Member -

Commissioner -

Member -

Member -

Chairman -

Member -

President -

Member -

Commissioner -

State Chairman -

Commissioner -

State Chairman -

Commissioner -

Commissioner -

Member -

Commissioner -

Commissioner -

Chairman -

Board Member -

Chairman -

Board Member -

Governor Jeb Bush’s 2002 Transition Team for the
Department of Children and Families

Michigan Workforce Investment Board

Milbank Memorial Fund Reforming States Group
Michigan State Safety Commission

Michigan State Hospital Finance Authority

Michigan Emergency Planning & Community Right to
Know

Committee on Compulsive Gambling:
State of Michigan

National Association of State Mental Health Program
Directors

Michigan Public Health Institute

Trauma Care Commission

Michigan Commission on End of Life Care

2000 State Employees Combined Campaign - United
Way

Grand Rapids Housing Commission

1999 State Employees Combined Campaign — United
Way

Michigan Commission on Genetic Privacy & Progress
Michigan Biologic Products Commission
Governor’s Work Group on Elder Abuse

Lt. Governor's Children's Commission
Lt. Governor Connie Binsfeld, Chair

Governor's Commission on Adoption,
Lt. Governor Connie Binsfeld,Chair

Madison Square Christian Reformed Church Building
Expansion Program

Ransom Avenue Development Corporation
Kent County AIDS Council

Alternative Directions



Board Member -
Board Member -

Chairman -

Co-Chairman -
Board Member-
Committee

Member -

Board Member -
(President)

Board Member -
Board Member -
(Vice-Chairman)
Member -
Assistant Adjunct
Professor -
Council Member -
Chairman -
Committee
Member -

Co-Chairman -

Board Member -

Committee
Member -

Board Member -
Board Member -

Board Member -

United Way's Community Problem Solving Committee
Family Impact

Resource Development Committee and Long Range
Ministry Committee (Madison Square Christian

Reformed Church)

Committee to Re-elect Tom Jackson to the Grand
Rapids School Board

Michigan Association of Community Mental
Health Directors

Christian Learning Center, Development
Committee

Christian Reformed World Relief
Committee

Psychiatric Specialty Council of Grand Rapids Area
Medical Education Center

Good News Community Advisory Board
Mental Health Committee - West Michigan Health
System Agency

Department of Psychiatry, College of
Human Medicine, Michigan State University

Madison Square Christian Reformed Church

Community Counseling & Personal Growth Building
Acquisition Committee

Michigan Mental Health Advisory Council

1982-1983 Grand Rapids Christian School Association
Annual Focus Drive

Women's Resource Center

Michigan Department of Mental Health Mental
Health & Aging Advisory Council

Legal Aid of Western Michigan
Kent County Office of the Defender

Tri-County Social Work Advisory Council
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President -
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Board Member -

Committee
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Board Member -
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Board Member -
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Board Member -
Chairperson -
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Board Member -
Board Member -
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Committee
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Committee
Member -

Grand Rapids Job Corps Center Advisory Board

Western Michigan Chapter of the National Association
of Social Workers

Hospice of Greater Grand Rapids

Volunteers Intervening for Equity

Governor's Committee on the Unification of the
Public Mental Health System

Accounting Aid Society of Western Michigan
Switchboard

Ottawa Hills Neighborhood Association

United Way Committee - Alternatives for the Offender
Family Services Inner-City Outreach Team

Coalition of Human Service Agencies in Kent County
Baxter Community Center

Psychological Firm of Kooistra, Monsma & Lin
Rape/Crisis Team

Ad Hoc Mental Health Committee to Develop Mental
Health Services for the Inner City of Grand Rapids

Evaluation Committee of the Kent Co. Jail
Committee for the Governor's Task Force
relating to the Substance Abuse Plan for Michigan

Developed proposal to implement the
rehabilitation program at the Kent County Jail



